Safeguarding and Welfare Requirement: Child Protection

To ensure children are safe when absent from playgroup.
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Absence policy for children 
Policy statement
Pre-school education is the first step in your child’s school career.   Children who have good attendance are ‘ready for school’ and have a good routine and are more able to thrive in the school setting. Merton Pre-school hope that your child’s time with us will be happy and fulfilling.  We need to continually ensure your child’s safety at all times.  
Procedures
All children should attend regularly to the sessions offered to them at Merton Pre-school.  If your child is ill, or your child will be absent from pre-school for any reason please telephone the playgroup on 01256 353100.

If the parent has not contacted the Pre-school by 9.45am (morning session) or 1.15pm (afternoon session).

· On the first day of absence from Pre-school, the Manager or Deputy will contact the parent/carer if we have not received a message notifying of a child’s absence by 9:45am for a morning session and

1:15pm for an afternoon session.

· If the child has been absent for 2 days and we cannot gain contact from the parent, then the Manager or Deputy will telephone the emergency contacts.
· If the child has been absent for 2 days and we cannot gain contact from the parent or emergency contacts, then we will seek advice from the practitioner’s line at Children’s Services.
· If the family are under social services, all absences will be reported to the Social worker/family lead. 
· If there are any concerns over the welfare of the child at any stage the Manager will contact the Children’s Services department or the police to seek advice. The responsibility will then lie with these bodies as to how to act on the information given. This is in line with the Pre-school’s Safeguarding Policy.
· Parents are required to telephone the Pre-school, as staff do not always see Facebook.  If parents have written on Facebook you may still get a phone call at 9.45am or 1.15pm
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